Pe3y/ibTaThbl HE3aBHCHMO OIIEHKH KAYECTBA OKA3AHUS YCIYT
Focyrapersennoro 61o1kernoro yupesaenus kyasTypbl Pecny6ankn Tataperan «Pecnybankanckas
0Homeckass OubIHOTEKa»
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3HaYUMOCTU

[
3HaYyMMOCTb | 3HaYeHMe noKkasartens

Kputepuit "OTKpbITOCTb M AOCTYNHOCTb MHGOPMALMM 06 OpraHM3aLUK KynbTypbl

1.

CootseTtcTBre MHGOPMALMM O AEATENBHOCTM OPraHNU3aLMUK,
PasMeLLeHHOM Ha 0bLLea0CTYNHbIX MHPOPMALMOHHbIX
pecypcax, nepeyHio MHPopmaLun 1 TpeboBaHNAM K Heit,
YCTAHOB/NIEHHbIM HOPMATUBHBIMM NPABOBbIMK aKTaMK <1>:
- Ha MHPOPMALMOHHbIX CTEHAAX B NOMELLEHUM OpraHM3aLmy,
- Ha opUUMaNbHOM CaiiTe OpraHM3aunm B MHPOPMALIMOHHO-
TENEKOMMYHWKaLIMOHHOIA ceTh "UHTepHeT".

100 6annos

L 30%

30 6annos

1.2

Obecneyerue Ha odULMANLHOM CaliTe OpraHU3aLMM HaAUYMA U
YHKUMOHMPOBAHMA ANCTaHLMOHHBIX CNOCOBOB 0BpaTHOM
CBA3M W B3aMMOAEICTBUA C NONYHATENAMM YCAYT:

- TenedoHa,

- 3NEeKTPOHHOM NOYTbI,

- 3NeKTPOHHbIX CepBucoB (Gopma 419 N0AaYM INEKTPOHHOTO
obpauenuns/xanobbl/npeanoxenns; pasgen "Yacto

3a/iaBaemble BONPOChI'"; NONYYEHUE KOHCYAbTALLMM N0

100 6annos

30%

30 6annos

"WHTepHeT" Ha oduLmanbHoMm caiite OpraHu3aumm, nNpv TMYHOM
noceweHum u np.)

22,

Bpems oxuaaHua npegocTasnenma yeayru

[laHHbI! NOKa3aTenb He NPUMEHAETCA ANA OLEHKM

OpraHu3auuin KynbTypsl

2.3

flons nonyyateneit ycnyr, ya0BNETBOPEHHBIX KOMPOPTHOCTBIO
yCN0BWI NpefocTaBneHmna yeayr (8 % ot obuwero uncna
OMPOLEHHbIX NoNyyateneit yeayr)

100 6annos

50%

—

50 6annos

WUtoro

100%

100 6annos

Kputepuit "[octynHocTb yeayr ans uHsannaos”

< ¥
<3>

ObopyaosaHue TeppuTopum, Npuneraiowei K OpraHu3aLuuu, 1
€€ NOMELLEHNI C y4eTOM AI0CTYNHOCTH ANS MHBANWA0B!
- 060opyA0BaHKe BXOAHbIX FPYNN NaHAYCaM1/NOABEMHBIMM
nnatpopmamu;
- Hann4ue BblAENEHHbIX CTOAHOK ANA aBTOTPAHCNOPTHbIX
CpeacTB UHBANNAOB;
- Ha/n4ne afanTMpoBaHHbIX IMGTOB, NOPYYHEH, PacLUIMPEHHbIX
[ABEPHbIX NPOEMOB;
- HaIM4Yne CMEHHbIX KPeCcen-KoNAcok;
- Hanuuume cneunansHo 060pyA0BaHHBIX CAHUTaPHO-
TUTUEHUYECKUX NOMELLEHUI B OpraHm3aLmu

100 6annos

20%

20 6annos

3.2

O6ecneyeHrne 8 opraHu3aLyMm ycaoBmin AOCTYNHOCTH,
NO3BONAOWMX MHBANMAAM NONY4ATb YCYIM HAapaBHe C

100 6annos

0%

06annos




APYTMMM, BKNKOYAA:
- Aybnvposanme ans MHBaNMAOB NO CAyXY U 3PEHUI0 3BYKOBOA
1 3pUTeNbHON MHPOPMaLMK;

- By6AnpoBaHWe Haanucei, 3HaKOB 1 MHOI TEKCTOBOI U
rpaduyeckoit MHPOPMaLMM 3HAKaMK, BbINONHEHHBIMM
penbedHo-ToYeUHbIM WpUdTOM Bpaiins;
| - BO3MOXHOCTb NPeAOCTaBNEHNA MHBAMAAM NO CAyXY (cayxy U
' 3penuio) yeayr cypaonepesoa4mka (Tudnocypaonepesogunka);
- Hannyne anbTepHaTUBHOM BEPCUM ODULMANBHOTO caitTa
OpraHu3auuu 8 cetn "MHTepHeT" Ans MHBAAM0B NO 3PEHMIO;
- NOMOLLb, OKa3biBaeMasn PaboTHUKaMM OpraHu3aLuy,
npowenawnmu Heobxoanmoe obyyeHue (MHCTPYKTUPOBaHKe)
(Bo3moxHOCTL CONpoBOXKAEHNA pabOTHMKaMM opraHusauum);
- HaNu4me BO3MOXHOCTM NPEAOCTaBACHNA YCAYIU B
AUCTAHUMOHHOM peXUMe UK Ha AOMY

3.3:

flona nonyuyateneit yenyr, yaoBneTBOPEHHBIX 4OCTYNHOCTbIO
YCNyr Ana UHBanMAOS (8 % oT 06LLEro Y1cna ONPoOLIEHHbIX
| nonyyartenei ycnyr - UHBaAMA0B)

100 6annos

20%

20 6annos

WUtoro

40%

40 6annos

Kputepnit "NobpoxenatenbHOCTb, BEKAMBOCTL pabOTHUKOB OpraHu3auun” <2>

4.1.

[Aons nonyyareneit ycayr, yaoBneTBOPeHHbIX
A06pPOXeNaTeNbHOCTbI0, BEXANBOCTLIO PABOTHUKOB
OpraHu3auum, 06ecneynBaoLLNX NePBUYHbII KOHTAKT 1
“HPOPMMPOBaHUe NonyyaTens ycnyrm (paboTHUKM CNpaBoOYHOM,

100 6annos

40%

40 6annos

Kaccupel ¥ npoyee) Npu HeNOCPeACTBEHHOM 06 paLLeHUM B
OpraHn3aumio (8 % ot 06Wero Yucna oNpoWEHHbIX Nonyyatenedi

yeayr)

4.2.

[ona nonyuateneit yeayr, yaosneTsopeHHbIX
A,00pPOKENATENBHOCTBIO, BEKANBOCTHIO paboTHuKoB
OpraHu3aumum, obecneymnBaloLmx HENOCPeACTBEHHOE OKa3aHMe

OMpOLEHHbIX NoNy4aTeneit yeayr)

ycnyrv npu obpateruu 8 opranmsaumio (8 % ot obuiero uncaa

100 6annos

40%

40 6annos

Dons nonyuateneit yenyr, yaosneTBOpeHHbIX
A06pOKEeNaTeNbHOCTBIO, BEXIMBOCTbIO paboTHUKOB
OpraHn3aunu Npu MCNoNb30BaHUK AUCTAHLUMOHHBIX GOPM
B3aMMOAEICTBMA (N0 TenedoHy, No 3NEKTPOHHOI NouTe, ¢
MOMOLUbIO 3N1EKTPOHHBIX CEPBUCOB (NOAAYM 31EKTPOHHOTO
obpaueHus/wanob/npeanoweHnii, 3anucy Ha nonyyeHue

YCNYTW, NONYYEHNE KOHCYNbTaLMM MO OKa3blBaeMbIM YCAYram 1

np.)) (8 % ot 06Lero Yncna onpoweHHbIX nonyvartenen ycayr)

100 6annos

20 6annos

Vitoro

100%

100 6annos

Kputepuit "Y081€TBOPEHHOCTb YCAOBMAMM OKa3aHMA yenyr" <2>

5:1;

Aona nonyuateneit yeayr, KoTopble roToBbI peKOMeHA0BATH
OpraH13aLmio POACTBEHHUKAM U 3HAKOMbBIM (MOorav Bbl ee
pekomeHaoBaTb, ecau 6bl 6bina BO3MOKHOCTb BbIGOPa
OpraHu3aumm) (8 % ot o6Lero Yucna ONpPoLIEHHBbIX

nonyyateneu ycayr)

100 6annos

20%

20 6annos




Utoro

FS.Z. [lona nonyyateneit ycnyr, yaosneTsopeHHbix rpadukom pabotbi 100 6annos 20% 20 6annos
opraHu3aumy (8 % ot 0buiero Yucna onpoLeHHbIX Noay4ateneil
yenyr)
53. flona nonyyateneii ycnyr, yaoBneTBopeHHbIX B UENOM 100 6annos 40% 40 6annos
YCNOBMAMM OKa3aHuA ycayr B opraHu3aLmm (8 % ot obuero
YnCNa ONPOWEHHbIX NoNy4aTeneit ycayr)
80% 80 6annos

[Ipeacenarens Cosera Pernonanshoro obuiectsenoro
Apikerus «Monobie n Yenemnsie Pecrry6mitku Tarapcran,
OMEparop 110 cHopy. aHaIH3y HHPOPMAIHH O KayeCTBe
OKa3aHMs YCITYT OPraHH3aIMAMU Ky IBTY bl
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